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Declaration of Warranty

PZM assumes the following warranty for solar module models Typ P-Z-M M660235/240/250/260 M672285/290/295/300:

1. Limited warranty for materials and processing (product warranty)
PZM warrants that the modules are free from defects regarding materials and processing under normal applica-
tion, installation, use and operating conditions. If such modules do not comply with the guidelines of this warranty 
for a period of a maximum of 12 years starting from the date of sale to the original end customer („Customer“), 
PZM shall, at its sole discretion, repair or replace the product or provide reimbursement for the purchase price. 
The product warranty is limited solely to the service of repair, the reimbursement for the product or the purchase 
price and the specified period of 12 years. This limited product warranty does not warrant a specific output. The 
warranted output is described in the following point 2.

2. Limited warranty for power output (output warranty)
PZM warrants that it will compensate for a reduced power output by providing additional modules or, if applicable, 
it will replace the defective module(s), if, within a period of (see below*) years starting from the date of sale to the 
Customer, a module / more than one module exhibits a power output that amounts to less than (see below*) % of 
the minimum output specified in the data sheet on the date of sale, measured according to standard test condi-
tions (English: STC)*, to the extent that this reduced output, according to the sole and free discretion of PZM, is 
to be attributed to defects in materials or defective processing.

*
5 years – 95 %
12 years – 90 %
18 years – 85 %
25 years – 80 %

3. Exclusion and limitation of warranty
a) In each case, a warranty claim must be asserted within the valid warranty term.
b) The indicated limited warranties are not valid for modules for which, after an evaluation by PZM that is able 

to be concluded, one of the following points applies:

• improper application, misuse, carelessness or accident
• modification, faulty installation or faulty operation
• non-observance of PZM‘s installation or maintenance instructions
• repair or modification that was not conducted by one of PZM‘s certified service technicians
• power failure, lightning strike, flood, fire, breakage caused by accident, force majeure or any other event 
that does not lie in PZM‘s sphere of influence.

The limited warranties do not include any costs of the sending back of the modules or the shipment of 
repaired or replaced modules, or any costs that arise from the installation, disassembly or reassembly of the 
modules. National law is not affected by this clause.

Warranty claims may not be ensured if the identification or serial numbers of the modules were modified, 
removed or made illegible.

4. Attainment of warranty claims
If a Customer is of the opinion that it has a justified claim to a service specified in this limited warranty, it must 
immediately inform in writing (a) the dealer who sold such modules, or (b) any other authorised sales partner of 
PZM of this claim, or (c) send a written notification directly to PZM. Together with the notification, the Customer 
must submit a verifying document regarding the purchase date of the modules. Where necessary, the dealer or 
contracting party of the Customer is to advise the Customer on how a warranty claim is to proceed. If the Custo-
mer needs additional support, it has the option of contacting PZM in writing in respect of the course of action. Any 
return of a module is accepted only after the written consent of PZM.
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5. Savings clause
If a component, a clause or a section of this limited warranty or the associated applicability on any person or a 
circumstance is invalidated or becomes invalid or ineffective, all other components, clauses, sections or the ap-
plicability of this limited warranty remain unaffected by this. For this purpose, the specified components, clauses, 
sections or the applicability are to be separately considered.

6. Disputed matters
A complaint, regardless of the form, that arises from or is in any way in connection with this limited warranty, may 
be submitted a maximum of one (1) year after the occurrence of the grounds for the complaint. Upon any discre-
pancy in respect of a warranty claim, a first-class international test institute (such as, for example, the Fraunhofer 
Institute ISE in Freiburg or TÜV Rheinland in Cologne) is to be consulted for the conclusive evaluation of the 
claim. Upon the evaluation of a possible output warranty claim by the output measurement of one of these insti-
tutes - with consideration of the measuring tolerance of the respective measurement - it must be proven free of 
any doubt that the module does not fulfil the output assured under point 2.

7. Miscellaneous
The repair or replacement of the modules or the delivery of additional modules does not lead to either a new 
commencement of the warranty period or an extension of the original warranty periods. Any replaced module 
must pass into the ownership of PZM. PZM reserves the right to supply another module model (another size, 
colour, form and/or output), if the manufacturing of the requested modules had already been discontinued at the 
point in time of the notification of the warranty claim.

8. Force majeure
PZM assumes no liability in respect of Customers for any non-performance or delayed performance of any trans-
action or delivery term, including the fulfilment of this limited warranty, if this is to be attributed to an event of force 
majeure, a military excess, a strike, the unavailability of appropriate and sufficient workers or materials, insuffici-
ent capacity, a technical or power-related malfunction or any unexpected event that lies outside of PZM‘s sphere 
of influence. This also includes, but is not limited to, any technological or physical event or condition that was not 
yet known at the point in time of the sale of the module or at the point in time of the warranty claim.

(*) STC: Standard test conditions
The output indication of a solar module in Watts peak (Wp) indicates the output of the solar module at the point of 
maximum output. The STC site conditions apply as follows:
Insolation: 1000 W/m²
Cell temperature: 25°C
Light spectrum AM 1.5
All measurements must be conducted in conformity with IEC 61215. The calibration and test standards that were 
valid on the date of manufacturing in the respective production plant are applicable. These must correspond to 
the test criteria of international institutions for solar modules.
All measurements are to be conducted directly on the connecting terminals in the connecting box of the module.
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